Installing Webex Meetings at home
Windows
1. Go to the Webex download page https://www.webex.com/downloads.html/ then download
the “Webex Meetings” application by clicking on the “Download for Windows” button and
run the MSI that is downloaded to install.
2. During the install follow the options Next > Accept, Next > Install > Finish. See “Getting
Started” below for sign in process.

MacOS
1. Go to the Webex download page https://www.webex.com/downloads.html/ then download
the “Webex Meetings” application by clicking on the “For macOS” button (depending on
your device click on either m1 chip or intel chip) and run the DMG file that is downloaded to
install.
2. Once the DMG file is open you will be prompted to drag the Webex icon into the application
folder.
3. Click on the icon in the applications folder and you may receive a prompt that says “This was
downloaded from webex.com do you wish to open?” click on Open and agree to the license
terms. See “Getting Started” below for sign in process.

Apple iPhone/iPad
1. Open the App store on the iPad, ensuring that you are first connected to Wi-Fi

2. Tap on the search icon

3. Type in “webex meetings” and press “Search”

Note: Images shown are from an iPad (5th gen) on iPadOS 13.3.1, what you see may slightly differ.

Getting started
1. You should now see that, after clicking the Windows icon in the bottom left of the screen to
open the start menu, “Cisco Webex Meetings” is in the “Recently added” section up the top
left of the start menu. For convenience you may like to pin it to start, to do this right click
the application and click “Pin to Start”. You should then see it on the right hand side below
the office applications.

2. The first page it will ask for your email address, this will be your school email ([school
username]@student.education.wa.edu.au), enter this and click “Next”

3. You will then get another page requesting your email, you will again put in your school email
address and click “Next”.

4. Once you have correctly put in your school email you will then get the DoE portal sign in
page where you will put in your school username and password as you usually would.

5. You will then get a prompt asking if you would like to stay signed in, this is a personal
preference and has no effect on the Webex use, so you are free to choose whichever option
you like.

6. Once you successfully signed in you will see a small window that will have your information
up the top, upcoming meetings and even events from Outlook.

Joining a Webex Meeting
1. When you are invited to a Webex meeting, you will be sent an email like the image sent
below, click on the green “Join meeting” button to do so.

2. You will then be redirected to a page and a prompt should appear up the top that says
“Open Webex?” click on the Open Webex button.

3. Webex Meetings should open up with the meeting ready to connect. On this page you can
check your microphone, video and speaker settings. Once you are happy with the settings
slick on the green “Start meeting” button. You should now be in the meeting.

